)*‘ Joining Instructions

The Lebanese Standards Institution
Invites you to attend the

“ISO 9001 Introductory*

Training course

Under the Quality Management Training Program
offered by LIBNOR training centre

Date & Time: 31° March -1°' April 2016; 2 pm -6 pm
Location: Libnor Training Centre
Trainer: Mr. Mohamad Chamas

Pre-requisites:
This course is suitable for executives, managers and division leaders in charge of the planning
and implementation of systematic and efficient operations in their institutions, in addition to

personnel who may be involved in the development of quality management systems.

Course Overview
This course introduces the requirements of the ISO 9001 quality management system.

It is designed for persons interested in expanding their knowledge in the field of quality
management and understanding the benefits ISO 9001 can bring to the organizations

Course Objectives

Upon completion of this training, delegates will be able to:

o Identify the requirements of a Quality Management System in conjunction with the ISO9001
standard chapters

o Recognize the key processes involved in the quality management system

o Understand the steps needed to implement an ISO9001 system and get their business certified

Charges & Fees
Free of charge

For more enquiry about the training sessions and registration kindly contact our training centre
- Through our website www.libnor.org
- At the following email address: training@libnor.org
- Bycalling us: 01-485927 ext:113
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